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DISCLAIMER:

This Guide is not designed to provide specific legal advice regarding your particular situation. Rather the

Guide provides general information on the legal procedures and resources to use in California, especially

Los Angeles County. Legal procedures and resources change frequently. For specific legal advice on your
particular problem, consult an attorney.
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CHAPTER ONE: INTRODUCTION

How to Use this Guide

The Driver License Guide is meant to help the Employment Specialist navigate through the various
scenarios that prevent Chrysalis clients from having their driver license. This guide contains information
that can assist the Employment Specialist in guiding their clients through the complex and confusing
processes of getting a suspended license released or obtaining a driver license in the first place. Feel free
to distribute any materials to clients that you believe would be useful for them.

There are two main categories that explain why a Chrysalis client may not have their driver license:

1. Their driver license was suspended due to....
» Unpaid fines (Chapter Two)
» Other violations (Chapter Two)
» Unpaid child support (Chapter Three)
2. They have never had a driver license in the first place (Chapter Four)

These above categories provide the basic structure of the guide. If you know what situation your client is
in, you can refer specifically to that chapter.

Additionally, at the end of the guide, there are two appendices:

1. Community Resource Appendices: this contains information for other helpful community
resources related to driving and driver licenses (Chapter Five).

2. Appendices: this contains information connected to the process of obtaining a driver license (i.e.
any documents/forms which could not easily be contained within the text of the guide) (Chapter
Six).

All appendices are also stored in their individual versions in the drives if you should want to print out a
document individually.

K/

«¢+ Look for this star icon notification when there is a related document in one of the appendixes.

Appendix | (from Chapter Six) also provides Employment Specialists a way to document progress that a
client has made towards getting their driver license. You can keep track of the steps that a client has
completed so far, what the next steps are, and how they can put aside any funds that may be needed
throughout the process.

DISCLAIMER:

This Guide is not designed to provide specific legal advice regarding your particular situation. Rather the

Guide provides general information on the legal procedures and resources to use in California, especially

Los Angeles County. Legal procedures and resources change frequently. For specific legal advice on your
particular problem, consult an attorney.

Chapter One: Introduction
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When to Use the Scholarship Fund/Material Needs Fund

There are various scenarios when it may be appropriate for an Employment Specialist to assist their
clients in obtaining items related to their professional development by using the Scholarship Fund or
Material Needs Fund. The following provides a general overview for the potential uses of these funds in
regards to helping clients get their driver license:

Material Needs Fund:

» General eligibility: for clients who have gotten a job offer and need some material items before they
can accept the offer or start working. (See information on the drives for more eligibility details).
Examples include:

o DMV fees related to getting a driver license in the first place
e Feesassociated with printing out H6 record
o Commercial driver license fees

Scholarship Fund:

» General eligibility: for clients who have a professional development opportunity that relates to their
employment goals. However, scholarship fund applications are approved on a case-by-case basis
due to the high cost of these training programs. (See information on the drives for more eligibility
details). Examples include:

e Any classes associated with getting a driver license in the first place or learning how to drive
o Commercial driver license training classes

Chapter One: Introduction
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Benefits of Having your Driver License

There are many benefits of having your driver license; here are just a few that have been identified by
Chrysalis clients, Employment Specialists and other staff members:

RELIABLE TRANSPORTATION: Many jobs require “reliable transportation” and for many employers, this
means that you must have a driver license and access to a car.

DISTANT JOBS: It is difficult to transport yourself to/from jobs that are in distant/rural locations where
public transportation does not run. A driver license gives you access to these jobs.

LATE/EARLY SHIFTS: It is difficult to have a job with overnight shifts or very early/late shifts in hours
where public transit does not run any more or has not begun running yet. A driver license gives you
access to these jobs.

JOB REQUIREMENTS: Many types of work require driver licenses, such as truck-driving, security,
warehouse, forklift operation, bus driving, personal care, or any jobs where you have to travel between
different sites.

HIGHER WAGES: Often, a driver license will allow you to get paid a higher salary or hourly wage because
you are taking on more responsibility. Also, it often leaves the opportunity for future raises.

CHRYSALIS ENTERPRISES: Chrysalis Enterprises is always looking for more applicants with driver
licenses!

MARKETABILITY: Having a driver license makes you more desirable, employable and marketable to a
wide-variety of employers!

Chapter One: Introduction
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CHAPTER TWO: SUSPENDED LICENSES

Clients Without Required Documentation

Many clients are required to have their government issued ID card in order to enroll in the Chrysalis
program. However, for clients who are attempting to get their suspended driver license released, it is
necessary to know your driver license number.

In order to address a citation, you need to know the courthouse that issued the citation. If you do not
have the physical citation, you can look it up using your driver license number. If you have neither the
citation number nor driver license number, below is the four-step process for retrieving the needed
information:

1. Make an appointment at the DMV: https://www.dmv.ca.gov/foa/welcome.do?localeName=en
or call 1-800-777-0133

2. Retrieve driver license number

3. Usedriver license number to look up citation :
http://www.lacourt.org/division/traffic/TR0104.aspx

4. Refer to courthouse listed on the citation

**Note: If your client does not have a government issued ID card, it is recommended to assist them in
retrieving one regardless of their situation.

Chapter Two: Suspended Licenses
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Knowing your Driving Record: H-6 Printout Information and Instructions

Driver License/ldentification Card Information Request AKA (H-6 Printout) can be ordered online at the
following: http://dmv.ca.qov/online/dr/ (payment by check or credit card) or can be requested at any of
the DMV locations (see http://apps.dmv.ca.gov/fo/offices/toc_fo.htm).

The H-6 Printout contains a great deal of important information that can be used to tell if your license is
suspended, what fees are still owed, how many points you have on your driving record, and which
violations you have on your driving record. This is a good place to start if you do not know why your
license is suspended, or simply wants to see what the DMV contains in their database. The following
provides a general outline of the information contained in the H-6 Printout:

(#1) STATUS: this section indicates whether or not the license is valid/expired/suspended/etc. (Note:
this person’s driver license application is pending, which is why there is no status listed):

D CARD MLD:05-27-10 EXP:07-2] APP:05-17-10*0FF:LGB*
LIC/ISS:04-12-12 LIC/MLD:04-= 2 EXP:07-21-16
DL ISSUE DATE:04-12-TF2 %7 -7 .

RESTR : NONE * e

CLASS:C NON-COMMERCIAL*ENDORSEMENTS : NONE*

HEALTH QUESTIONNAIRE EXPIRES :NONE*

CERT: NONE*

DL PEND/APP:8/TR*APPS:RENEWAL/13A242/ING, ORIGINAL/04-12-12/ING, ID CARD/
05-17-10/LGB*

LATEST APP:RENEWAL*ISS/DATE:13A242*0FF : ING*BATES :LIS*

)TO, . DATE: 08-30-13 OFC:ING*

[SSUE DONOR:NO UPDATED:08-30-13%
I _ FSy=BEYAND ID PHOTO ON VENDOR FILE*
(#2) LEGAL HISTORY: this section indicates any past legal history that impacted the driver license. If the

driver license has been suspended, this section provides the suspension duration (see “Thru Date” for
the end date of a suspension):

l#z E;L?E'E"Ei{r\ éﬁ?é':f‘.—i?g“ A AN N AN W OAMLVASWIAY A eedldin .

HING RSN HNG/MAIL MOD/EFF LOC&RSLT/ SERV ORD/ COR CC

ACTION DATE DATE AUTH SEC D BRIEF ORD

SUSP_/. 962 07-18-97 07-01-97 132023 12-31=97 8:1/07-30-97 30
* B:7/07-11-97

SUSP 962 - 12-08-97 10-24-97 132023 04-23-98 S:I/12-19-97 30
* B:7/12-01-97

SUSP 962 06-01-99 05-12-99 132023 11-11-99 8S:I1/06-10-99 30
* [ - e ime= = =

Chapter Two: Suspended Licenses
Page 10 of 42 Chrysalis Guide to Obtaining Your Driver License — 4/10/15



(#3) FEE REQUIRED INFORMATION: this section indicates any fees on the record. Look at “Amount” to
see what is owed and “Paid” to see the date when/if the fee was paid. **Note: if client goes to the DMV
for any reason, they will be told of any outstanding fees they still have on their record:

*

+H*3 B:7/05-24
>>>>> (FEE REQUIRED INFORMATION <<<<<
FEE CODE 749 (FEDERAL DRUG FEE)
FEE REQ SEQ #: 01 DUE: : ,“- REASON CD: 962
ORIG DUE DT: 07-01-97CPAID: @3 19”12 USE-- -19-12
1ST PAYMENT INFQ: RECORD #+- $ 024 DATE: 03-19-12
>>>>> FEE PAYMENT INFORMNI‘ION -<<<<<‘
FEE REQ SEQ #: 01 PAXMENT:RE; = 201! FEE CODE 749
PAYMENT AMOUNT: $ 0024 DATE““OQ 19713

OFF #: 610 CA #: J4 SEQ # 5D10 PRGC DT 03 19 12 METHOD: FO

(#4) ABSTRACTS: this section is one of the most important parts of the H-6 Printout. This section
contains the “Violation Date” (date of offense), “Conviction Date” (date formally charged in court), the
“Violation Code” (government code of offense committed), and the docket number for the case. This
section also contains the DMV points assigned for each violation. Employers review DMV points when
deciding whether to permit someone to drive for their company or whether the client can be considered
a “Negligent Driver” and have their driver license suspended:

COURT DOCKET, R/C FTP

couﬁT PROB

DMV POINT COUNT: 0

: : \
09-08-97 10-24-97 11364 (H&S) L 19460 327831
DMV POINT COUNT: 0 .

Violation Codes
You can find all the different driving related Penal Code numbers at the following:
http://www.dmv.ca.gov/pubs%2Fvctop/lov/lovd11.htm.

Sometimes the violation codes fall outside of the Vehicle Code (e.g. a DUl is part of the Penal Code).
Right next to the violation code number, there are some letters- this tells you which Code the infraction
is taken from, for example: H&S= Health and Safety Code (see above, PC =Penal Code and VC= Vehicle
Code. For a list of all California codes, visit: http://www.leginfo.ca.gov/calaw.html

A violation can be considered either one of the following:

e Infraction (e.g. registration violation, most moving violations)

o Misdemeanor (e.g. drunk/reckless driving, drag racing, trying to outrun a cop, hit-and run with
property damage, failure to appear in court, failure to pay a fine)

e Felony (e.g. hit-and run or drunk driving with result in injury/death)

**Note: not all violations show up on your driving record (e.g. parking tickets, equipment, license, and
registration violations and non-moving violations). However, just because they do not show up on your
record does not mean they are not being recorded elsewhere.

Chapter Two: Suspended Licenses
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DMV Point Designations:

DMV points correspond to different types of violations, the following outlines the general guidelines for
designating DMV points:

e 1 Point Violations: any conviction "involving the safe operation of a motor vehicle upon the
highway”, mechanical violations and any "at fault™ accident is normally counted as one point.
These will typically remain on your record for three years from the violation date.

e 2 Point Violations: these are considered violations that put safety at risk. Most driving offenses,
such as hit and run, reckless driving, and driving under the influence (DUI), are designated as 2
points and will remain on your record for seven years from the violation date.

e 3 Point Violations: a major conviction when the driver is operating a commercial vehicle is given
a three point count.

**Note: although a Class A or B driver may be allowed 2 additional points, a violation received in a
commercial vehicle carries 1.5 times the point count normally given. A minor, under 18 years of age,
may receive a 30-day restriction for 2 points in 12 months, or be suspended for 3 points in 12 months.

« See “Appendix A: Infraction Codes and DMV Points” for specific infraction codes and the
corresponding DMV points.

Why are DMV points important?

1) EMPLOYER STANDARDS: If you are looking for a specific driving job, each company’s risk
management standards will explain how many DMV points they will tolerate for an employee driver
and for which violations they have a zero-tolerance policy. There is also a specific time-frame in
which these infractions are even considered. For example, the insurance company for Chrysalis
Enterprises considers violations from the past 36 months and only tolerates 3 DMV points on an
applicant driving record when deciding who to hire as a driver.

2) NEGLIGENT OPERATION SUSPENSION: THE DMV may suspend, place on probation, or revoke, the
driving privilege of a negligent operator, defined as a driver with:
e 4 or more points in 12 months (6 points for Class A/B)
e 6 points in 24 months (8 points for Class A/B)
e 8 pointsin 36 months (10 points for Class A/B)

3) INSURANCE RATES: personal auto insurance rates can increase when an individual gets a DMV point
on their record.

See http://www.dmv.ca.gov/dl/vioptct.htm for more information on DMV points.

Solutions for Correcting DMV Points:

Traffic school is sometimes a good alternative to getting points off your record; see the following section
for more information on traffic school.

Chapter Two: Suspended Licenses
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Traffic School

For certain violations, you can attend traffic school instead of getting DMV points on your record. After
completion of the course, a confidential conviction will be recorded on your driving record at the DMV,
but you will not receive a point on your driving record.

You can request traffic school online, by mail, by phone, in person at the Clerk's Office windows, or at
your court arraignment hearing if you are eligible. Your ticket information will show or let you know if
you are eligible for traffic school and allow you to sign up. If the court sends a courtesy notice, it will
indicate whether you are eligible for traffic school.

You are not eligible for traffic school if....

e You have requested or attended traffic school on a previous violation that occurred within the last
18 months in the State of California

e You were cited for a violation which carries a negligent operator point count of more than one
point, such as:

Driving with a suspended license

Failing to stop at an accident scene
Speeding in excess of 100 miles per hour
Reckless driving

Engaging in speed contests

Equipment offenses

Non-moving offenses (like parking offenses)
Any misdemeanor offenses

Offenses with a mandatory court appearance
Alcohol-related offenses (e.g. DUI)

Offenses in a commercial vehicle

VVVVYVYVVVYVYY

Generally, you are eligible for traffic school if...

e You have a valid driver license
e The offense occurred while driving a noncommercial vehicle**
e Your ticket is for a moving violation (i.e. not a parking ticket)

**Note on Commercial v. Non-Commercial Driver Licenses: The court may approve traffic school for a
driver with a commercial driver license if the eligible offense occurred in a noncommercial vehicle. After
completion of an approved program by a driver with a commercial driver license, a conviction will
appear on the driving record at the DMV, but a point will not appear for the offense.

Methods for Requesting Traffic School:
e Request traffic school using Online Services Request Traffic School:
http://www.lacourt.org/division/traffic/TR0102.aspx

*Note: You can sign up for traffic school online by either searching with your driver license number or
citation number.

Chapter Two: Suspended Licenses
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Traffic School Delivery Methods:

Traffic school can be completed as a Classroom Course, Home Study Course, or Internet Course. You can
review a list of approved traffic school vendors through the CA DMV “Occupational License Status
Information System” at http://dmv.ca.gov/oling2/welcome.do.

Traffic School Extension Options:

You may request one 30-day extension from the court in order to complete your traffic school.

Request a traffic school completion date extension using “Online Services Request Extension” at
http://www.lacourt.org/division/traffic/TR0101.aspx

More Information:

For more information on traffic school, please visit:
http://www.lacourt.org/division/traffic/traffic.aspx or http://www.courts.ca.gov/9410.htm

Chapter Two: Suspended Licenses
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Statute of Limitations

Every violation that goes on your driving record will only show up on your record for a certain length of
time; this is referred to as the violation’s “statute of limitations”. The following outlines the general
statute of limitations for specific types of violations:

e Most ordinary violations are kept on your record for three years.

e More serious violations (reckless driving, driving over 100 mph, driving with a suspended
license) are kept on your record for seven years.

e Drunkdriving and alcohol-related reckless driving are kept on your record for ten years.

Please consult the DMV record for the statute of limitations for your violations; the timeframes above
may vary.

**Note: there are stiffer penalties when multiple infractions happen within the same time frame.

By looking at the information contained in the H-6 Printout (explained earlier on in Chapter Two) you
can tell whether a violation is on your record longer than it should be.

Chapter Two: Suspended Licenses
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Settling Violations Before They Become Late

It is important to handle both traffic and parking violations in a timely manner, in order to avoid a
suspended license. Here are some of the standard options for handling violations before they become

past-due:

Page 16 of 42

Traffic Violations

Definition; when a citation or ticket is written for violations of traffic and non-traffic offenses

Traffic violations are handled by the Traffic Court:

http://www.lacourt.org/courthouse/mode/division/traffic

General Resources:

o Los Angeles Superior Court Self-Help: http://www.lacourt.org/selfhelp/selfhelp.aspx

o California Courts Self-Help Online Center: help to answer questions about the traffic
process: http://www.courts.ca.gov/selfhelp-traffic.htm

o Traffic Automated Phone Help: phone support and help with your traffic ticket, contact
courthouse written on the ticket. For locations, visit: http://www.lacourt.org/courthouse

Options if Client CAN pay ticket:

Options if client CANNOT pay ticket:

1) Pay Online:

http://www.lacourt.org/division/traffic/TRO

100.aspx (will need driver license number
or citation number, DOB, agency that
issued citation, and court where ticket was
assigned)

1) Request an Extension (30, 60, or 90 days): for

appearance in court, for payment of citation,
or for completion of traffic school:
http://www.lacourt.org/division/traffic/TRO1

01.aspx

2) Pay In-Person: Pay at the court where the 2) Request Traffic School: this can be done at
ticket was issued. For locations, visit: the court date listed on the citation (see
http://www.lacourt.org/courthouse Traffic School section for more information).

3) Pay By Phone: Call the number on the 3) Reguest Payment Plan: this needs to be
courthouse listed on the ticket. For requested from a judge, or at a courthouse.
locations, visit: All California County courts offer an
http://www.lacourt.org/courthouse installment plan of 10% down followed by

monthly installment payments if person has
inability to pay fine. “Inability to pay” means
that you would have to forgo other basic
necessities in order to pay.

4) Pay By Mail: Mail to courthouse listed on 5) Reguest Community Service: this needs to be

the ticket. For locations, visit;
http://www.lacourt.org/courthouse

requested from a judge, or at a courthouse.
Community service can be completed in
exchange for payment, if eligible.

See “Appendix C: Traffic Violations Fee Table” for specific fee amounts.

Chapter Two: Suspended Licenses
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Parking Violations

Parking tickets are handled by the city the ticket was issued in, or by the Los Angeles Parking
Violation Bureau: http://lacity-parking.org/laopm/pvb_home.html (not by the Traffic Court).

Options if Client CAN pay ticket: Options if client CANNOT pay ticket:

1) Pay Online: 1) Request a Fee Waiver: if verified as low
https://prodpci.etimspayments.com/pbw/incl income, you will be given an Administrative
ude/la/input.jsp (will need ticket number) Hearing in exchange.

2) Pay In-Person: can pay at Walk-in Customer 2) The Parking Violation Bureau does not grant
Service Centers at the locations listed here: payment extensions. A payment must be
http://www.lacity- received within 21 days of the date the ticket
parking.org/laopm/person.html was issued, or 14 days from the date of the

first overdue notice. Otherwise, late fees will
be added, which often double the ticket fine.

3) Pay By Phone: can pay with credit card over 3) Community service cannot be done in

the phone by calling the Customer Service exchange for payment because parking
Hotline 1 (866) 561-9742 tickets are decriminalized.

4) Pay By Mail: Mail payments to: 4) The Parking Violation Bureau does not offer
City of Los Angeles- Parking Violations Bureau payment plan options.

P.O. Box 30420
Los Angeles, CA. 90030-0968

%+ See Appendix B: Parking Violations Fee Table for specific fee amounts.

**Note: See Public Counsel, “How to Deal with Parking Tickets” for more specific legal guidance on
handling parking tickets: http://www.publiccounsel.org/tools/publications/files/How-to-Deal-with-
Parking-Tickets.pdf

Parking Violation Information for Other nearby Cities:

Contact each city to see if there are alternatives to paying the parking citation:

¢ Santa Monica: (800) 214-1526 or visit http://santamonicapd.org/content.aspx?id=13007
e Culver City: (888) 788-2755 or https://www.pticket.com/culver/
e Long Beach: (562) 570-6822 or http://www.longbeach.gov/commercial/parking_citations.asp
e Compton: (310) 605-6349
e Pasadena: (626) 744-4360
http://cityofpasadena.net/Transportation/ParkingServices/Parking Citations/

**Note: for any cities not included on this list, simply search “parking citations {city name}” into any
internet search engine for more information.

Chapter Two: Suspended Licenses
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Consequences of Unpaid Violations

It is very important to pay tickets by their due-date. There are many consequences if you do not pay
your violation on-time, including the following:

e Suspension of driver license

e Accrual of late fees, administrative fees or other fines/fees

¢ Inability to renew vehicle registration or driver license

e Misdemeanor charges (i.e. failure to pay a fine, after you have been found guilty in the court)

e Booted/towed car (for parking violations only)

e Unpaid violations can be reported to credit reporting agencies, can be sent to collections
companies and can adversely impact your credit

If possible, you should deal with their violation before it becomes late, accrues fees or becomes more
serious. Many of the payment alternatives can be most easily requested at the initial court date and are
more difficult to request after they become late. By paying your ticket on time, or requesting
alternatives at the first court date, you can avoid many of these negative consequences.

Chapter Two: Suspended Licenses
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Types of Suspended Driver Licenses and How to Resolve

A suspended driver license means a person’s privilege to drive a car is temporarily withdrawn. The driver
license may be suspended by either DMV or the court. For example, if you do not pay violation fees, the
DMV may suspend your license. However there are many other situations that can cause your driver
license to be suspended, including the following:

A. NEGLIGENT OPERATOR:
**Note: A negligent operator is defined as a driver with too many DMV points in too short a period
of time. (See Chapter Two- H6 Printout for more details). Points are given for many different
offenses, but some scenarios that trigger automatic suspension include the following:
» Involved in accident where there was death/injury , or serious property damage
» Three or more accidents in a one-year period
» Second reckless driving offense, hit-and-run, vehicular manslaughter
DUI (driving under the influence of alcohol and/or drugs).
PHYSICAL/MENTAL CONDITIONS (that adversely affects the ability to drive safely)
ACCIDENT WITHOUT AUTO INSURANCE SUSPENSION
FAILURE TO PAY/APPEAR: (failed to pay (FTP) a traffic citation or failed to appear (FTA) in court on a
traffic citation)
F. CHILD SUPPORT (failed to make child support payments)

moow

How long will my driver license be suspended?

The length of your suspension depends on the reason for the action. Suspensions can run from 30 days
for a first conviction of reckless driving to 1 year for not taking a chemical test for DUI to indefinite
because of a physical/mental condition or disorder. Suspension typically lasts less than two years while a
revocation lasts more than three years.

If my license is suspended, how can | get it back?

The steps you take to get your driver license back depend on the reason it was suspended. The following
examples give you an idea of what you might need to do in some of the more common suspension
scenarios:

A. NEGLIGENT OPERATOR SUSPENSION:

1. Pay areissue fee to DMV ($55)

2. Pay fines to the court.

3. File proof of financial responsibility (e.g. auto insurance)

4. Complete a one-year negligent operator probation, which also includes a six month suspension
(they run concurrently). The action is effective 34 days from the date the order is mailed. This
must be done without incurring a traffic violation or being involved in an avoidable accident or
additional actions will be brought.

For more information on the negligent operator suspension, visit:
https://www.dmv.ca.gov/dl/driversafety/neg_operator.htm

To see all DMV point designations, please visit: http://www.dmv.ca.gov/dl/vioptct.htm
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B. DUI SUSPENSION:
1. Complete a mandatory suspension period (see below for time-frames)
Pay a reissue fee to DMV ($55)
File Proof of Financial Responsibility (e.g. auto insurance)
File a Notice of Completion Certificate (for DUI Treatment program- see below.)
Pay fines to the court.
Possible imprisonment.

o0k~ wd

DUI Suspension Times and Violations:

Often, there is an automatic suspension when you are convicted of a DUI:

TOOK CHEMICAL BAC: SUSPENSION FUTURE VIOLATIONS:
AGE TEST? ' TIME:
A subsequent offense within
o1s Yes 08%+ 4 Months 10 years will regult ina
1-year suspension
Under Yes 01%+ | 1vear | Unknown
21
A second offense within 10
years will result in a 2-year
21+ and 1 Year revocation.
Under No N/A
21 Ar_ly ;ubsequent o_ffense _
within 10 years will result in
a 3-year revocation.

As you can see from above, there are harsher suspension times for subsequent violations while you are
on DUI probation. The following outlines the timeframes for different levels of DUI violations. While on
court—-ordered probation for a DUI conviction, if you...

e submit to a BAC test with a BAC of 0.01% or greater you will receive a one year suspension.

o refuse or fail to submit to a BAC chemical test, you will receive a two year suspension.

o refuse or fail to submit to a BAC test, and you have two or more prior DUI convictions, you will
receive a three year revocation.

How to find a driving under the influence (DUI) program:

Every person convicted of a first offense DUI is required to complete an approved drinking driver
program. For second and subsequent convictions, completion of an 18 or 30—-month program is
required. To find out which program you require, contact the Municipal Court in the county where you
appeared for sentencing of the DUI violation, or you may contact the DMV at (916) 657-6525.

Other DUI Solutions:

You may apply for a restricted license to drive to and from work at any DMV field office.

For more information on DUI suspension, visit:
http://www.dmv.ca.gov/dl/driversafety/dsalcohol.htm#arrest
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C. PHYSICAL/MENTAL CONDITION SUSPENSION:
1. Provide a satisfactory Driver Medical Evaluation and/or other medical information indicating the
condition no longer affects the ability to operate a motor vehicle safely.

DMV Guidelines for Physical/Mental Conditions:
http://www.dmv.ca.gov/dl/driversafety/phy mental.htm

D. ACCIDENT WITHOUT AUTO INSURANCE SUSPENSION:
1. Complete a mandatory one year suspension.
2. Pay areissue fee to DMV ($55)
3. File Proof of Financial Responsibility (e.g. auto insurance)

Solutions for financial responsibility suspension:

A person whose license was suspended because they were driving without financial responsibility (i.e.
auto insurance) can request a restricted license to travel to and from work, transport minors to school
and for medical emergencies. The restriction remains in effect for the period of suspension and evidence
of insurance must be maintained with the department. After the restriction period ends, proof of
insurance must continue to be on file for three years.

A person who is required to drive during employment may apply for a course of employment exemption
which allows for the operation of a motor vehicle for compensation not registered in the person's name
in order to perform job duties in the course of employment. The suspension remains in effect, and the
exemption does not authorize driving to and from waork.

You may apply for a restricted license or work exemption at any DMV field office.

E. FAILTO PAY/APPEAR SUSPENSION (FTA/FTP):
1. Obtain details of unpaid citation(s)
» Look up by driver license number or citation number:
http://www.lacourt.org/division/traffic/traffic.aspx
» See “Handling Violations for Clients in Special Circumstances” in the next section for
more options for homeless, indigent or veteran clients with an FTA/FTP suspension.
2. Try requesting community service or a payment plan as an alternative to lump sum payments.
3. Pay your citations (mail or online) or appear in court. You will be given an FTP/FPA abstract
electronically that says you fulfilled this requirement from the court.
4. Make appointment with DMV
5. Bring abstract and pay a re—issue fee to DMV ($55)
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F. CHILD SUPPORT SUSPENSION:
1. Getin contact with your child support representative
2. Modify payments, if applicable
3. Start making payments
4. Pay are-issue fee to DMV ($55)

** Note: See Chapter Three: Child Support and Your Driver License for more details on this type of
suspension.

More Information:
For more information about suspended licenses, visit: http://www.dmv.ca.gov/dl/dl_info.htm#sdl or call
the DMV at 1-800-777-0133 for information about specific suspension issues.
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Handling Violations for Clients in Special Circumstances (Homeless, Indigent, Veteran)

There are some other options to settle both old and new violations for clients who could be considered
homeless, indigent or who are veterans or on active duty with the military. However, these options are
much more complex, and require some navigation of the legal system. Typically, the Homeless Court can
address these issues, but they are overburdened and are facing serious funding cutbacks.

+» See Appendix 4 for the Homeless Court flyer and visit
http://www.publiccounsel.org/useful_materials?id=0016 for an application.

As an alternative to the Homeless Court, the client can take up their case in the traditional courts,
although this is not publicized. The following provide a guideline from Public Counsel in regards to
navigating these special cases in the traditional court setting:

**NOTE: If you have any questions about this process, you can contact Paul Freese at the Public
Counsel, at pfreese@publiccounsel.org for more detailed information.

For clients who could be qualified as “homeless”:

1) Client will need a letter of support from the Employment Specialist outlining the following:
e Client’s history of/current homelessness
e Any program activities they are involved in that could be considered a form of community
service (e.g. Chrysalis, rehabilitation, welfare-to-work, or any other means they are taking to get
off the street). This can be considered a form of “retroactive community service” for old
violations (when client missed their court date)

+«+ See Appendix E for a template of a Caseworker Letter of Support

2) If the ticket is pending (e.g., has a future court date), client should always request a trial and enter a
“not-guilty plea” in order to fight the ticket. At the court date, the client will be able to do the
following:

a. They may bring a letter from Chrysalis indicating that they qualify for your services because of
their homeless/impoverished status and cannot afford to pay - and they will not have to post a
bond (check on the amount of the fine) in order to secure a trial date.

b. If the officer does not show at the trial the ticket must be dismissed for “failure of proof”.

If after entering a not-guilty plea, the client is not asked to waive time — AND the court sets the
trial date more than 45 days later — the client should request dismissal under Penal Code Section
1382 for violating his/her right to a speedy trial (i.e. due process).

d. If the officer shows up and trial was set within 45 days — they may try the case and seek to show
the officer can’t remember the details of the offense or otherwise show s/he is uncertain about
the specifics

» If the court finds them guilty after trial — they may request alternatives such as
community service, payment plan, traffic school or courses (there are some violations
where this is not an option)

» Client can have representation, if needed (any case worker, or a Public Counsel
Attorney in urgent/employment-related matters)
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3) If the violation is more than 60 days old, and the client has a “failure to appear” mark on their court
record. At the court date, the client will be able to do the following:
e Present their letter of support in court, if applicable, in order to demonstrate a request for
“retroactive community service”
e Plead for mercy
¢ Note: a “failure to pay” mark is a separate misdemeanor and this happens when a person goes
to their initial court date, pleads guilty, but does not pay their fines.

4) If the Homeless Court does have availability, the client can bring their violations to Public Counsel

Homeless Court (there are versions of homeless court in other counties as well).

a. Must have completed at least 90 days in good faith participation in Chrysalis program (or
combined with completion of similar rehab/welfare to work programs such as Claire (e.g., 30
days with Claire followed by 60 with Chrysalis meets the 90 day threshold)).

» Homeless Court does not handle parking violations

» There are specific open-application-periods for homeless court.

» Client can demonstrate current or past homelessness or being enrolled in GROW/GAIN
Welfare-to-work programs at least 30 days

» Homeless Court can clear all L.A. County citations — not citations outside of Los Angeles
—though it will direct the client to other homeless courts in California

For clients who could be qualified as “indigent”:

1) Client will need a letter of support from their GAIN/GROW worker if they are on General Relief that
states that they have been participating in the program for a minimum of 90 days.

2) Client can request a payment plan at any time:

e Ifit has gone to a collections agency, they can negotiate with them — or, if they never appeared
in court for any of the citations — they may demand that the citations be sent back to court by
the collection agency.

o Ifitis still within the court system, they can go to the courthouse to request it.

o Client can get letter of hardship to support their inability to pay fees in a lump sum

For clients who are veterans:

1) Veteran’s Treatment Courts
o Find locations here: http://www.justiceforvets.org/veterans-treatment-court-locations
e The following counties also have veteran’s courts: Alameda, Orange (national mentor
court), Riverside, Sacramento, San Bernardino, San Diego, San Mateo,
Santa Barbara, Santa Clara (national mentor court), Tulare and Ventura.
o These courts are more lenient than a traditional court on violations such as DUIs

2) Patriotic Hall will have citation clinics beginning in the fall of 2014, visit their website at
http://mva.lacounty.gov/wps/portal/mva/patriotic_hall
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When the ticket has already gone to warrant status:
If the hearing has passed and the ticket has turned into a warrant, the individual may call the Public

Defender’s Office for the court where the ticket was issued and inquire about the walk-in procedures for
resolving tickets and warrants. The individual may bring a letter of support from a case manager that
describes the individual’s efforts towards self-sufficiency. Be sure to instruct the client to make certain
that the judge receives and reviews this letter.

The judge may waive the added penalty if the individual makes this voluntary effort to resolve the
warrant. Individuals should understand, however, that some judges may insist that the defendant pay
the fine. While the judge has the authority to put individuals with outstanding warrants in jail, judges
usually do not do this for minor, victimless cases against homeless people.
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CHAPTER THREE: CHILD SUPPORT AND YOUR DRIVER LICENSE

Consequences for Unpaid Child Support

Many people get their driver license suspended or revoked because they do not pay their child support
payments on time (i.e. the payments go into “arrears”). However, there are many other consequences
of not staying current on child support payments, including the following:

Income Withholding Order (IWQ): this is issued in every case of late payment. If the noncustodial
parent has a job, the IWO is sent to his or her employer. The employer automatically deducts the
monthly support payments from the non-custodial parent’s wages (also known as wage
garnishment).

License Suspension: suspended licenses are used to enforce timely payments. When payments are
late, permanent state-issued driver, business and professional licenses may be
denied/suspended/revoked by the DMV.

Bank Levy: used in the collection of arrears by taking money from accounts held in financial
institutions by the non-custodial parent, including bank accounts, Individual Retirement Accounts,
and financial securities.

Property Lien: unpaid child support can support orders/judgments to create a lien against real
property in which an non-custodial parent has or acquires an interest and one cannot sell or
refinance that property unless arrears are paid in full, or other arrangements are made.

State/Federal Tax Intercept: DCSS reports all noncustodial parents who owe arrears, to the Internal
Revenue Service (IRS) and to the Franchise Tax Board (FTB). These agencies intercept NCPs' federal
and state income tax refunds to pay arrears.

Credit Reporting: missed payments are reported to Credit Reporting Agencies (CRAs) on a monthly
basis; information provided includes arrears owed and payment history.

Unemployment Insurance Benefits/Disability Insurance Benefits: noncustodial parents who

owe arrears are reported to the Employment Development Department (EDD) on an ongoing basis.
The EDD can withhold up to 25% of an NCP’s Unemployment Insurance Benefits (UIB) or Disability
Insurance Benefits (DIB) to collect unpaid child support obligations.

Workers’ Compensation: When a noncustodial parent has a Workers’ Compensation claim, a portion
of the benefits he or she receives can be collected for current support and arrears.

Lottery Intercepts: Lottery winnings owed by the State of California to a noncustodial parent are
automatically intercepted and used to pay arrears.
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e Contempt: A civil contempt proceeding can be filed if a noncustodial parent knows about his or her
child support obligation and has the ability and means to pay the obligation, but refuses to do so.
Consequences include jail time on top of paying missed support payments.

o Criminal Prosecution: ability to criminally prosecute noncustodial parents who fail or refuse to
provide support even though they have the ability to pay. This happens when other civil remedies,
such as wage assignment, license revocation, bank levies, and civil contempt, are unsuccessful.

e Writs: in some cases, a writ can be filed that directs a noncustodial parent holding personal
property, bank accounts or other assets to turn those assets over to CSSD.

o Seek Work Order: Under California law, the judicial officer can order an unemployed parent who is
not paying court-ordered child support to seek work.

More Information:

For more information on the consequences of unpaid child support, or other child support issues, visit:
cssd.lacounty.gov (Los Angeles County Child Support Services Department) or
http://www.childsup.ca.gov.

_Get local child support agency contact information by calling 866-901-3212
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How to Get Your Child Support on Track

There are many options to get your child support payments on track and eventually get your driver
license released. Here is a step-by-step process of how to do this:

WHEN PAYMENTS GO INTO ARREAR/DL SUSPENDED: When a person misses a child support payment
for the month, it is considered “in arrears”. With any arrears balance, it is within the bounds of the law
to suspend the driver license. Ideally, on the first month’s missed payment, an automatic letter is
triggered that states that the driver license will be suspended. If the missed payments continue, a notice
will be sent that the driver license is suspended. This can be as soon as one month to as long as a few
months. **NOTE: However, many people do not actually receive this notice, and do not find out that
their driver license is suspended until they are pulled over for something else.

» Current Child Support: the amount of money that the non-custodial parent is being charged
each month for minor children.

» Arrears: the amount of child support which was incurred in the past that was not paid. It
accrues interest at a rate of 10% each year in California.

GET CASE INFORMATION: The Child Support Services Department (CSSD) has six different divisions in
the greater Los Angeles area to assist with driver license release issues. The statewide number the
public can call to find out if CSSD is handling their case is 866-901-3212. However, CSSD is not always
involved in every child support matter. The individual would need to have his/her driver license or social
security number available for assistance.

+« See Appendix 1- Resource Center Self-Represented Litigants (Child Support) for CSSD locations.

CHANGES IN INCOME: If an individual’s income has changed, they can modify their payments based on
their new income. In Los Angeles County, this will require that the individual file a “request for order”
with the Court, and they will also need proof of their new income (e.g. tax return, pay stub, verification
of government benefits, etc). Some other counties in California are more informal, and the individual
simply needs to contact the child support department and explain their new situation. See “Process of
Modifying Child Support” on in the next section for more details.

OTHER MODIFICATIONS: You can ask for a modification to increase or decrease your court-ordered
child support amount. See “Process of Modifying Child Support” in the next section for more details.

5. GENERAL PROBLEMS: For problem related to making child support payments on time, an individual
can visit the Office of the Family Law Facilitator which is housed in various Los Angeles Superior
Court locations. In general, most child support cases are handled at the Central Civil West
Courthouse, located at 600 S. Commonwealth Ave., Los Angeles, CA 90005. The Office of the Family
Law Facilitator provides family-advocates that are extremely helpful for getting families on track
with their payments. Appointments are not required. For more information, visit
http://www.lacourt.org/division/familylaw/FL0115.aspx or for family law location information visit
http://www.lacourt.org/division/familylaw/pdf/facilitatorloc.pdf.
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6. COMPROMISE OF ARREARS PROGRAM: For individuals who owe money to the county, rather than to
the custodial parent, the compromise program may be a good fit. Payments are made to the county
when the custodial parent is on government aid (e.g. General Relief, CalWORKS). In this situation, the
individual may be eligible for the Compromise of Arrears Program, where if they pay off a certain
percentage of their total amount over a 3-year period, the rest of the amount will be forgiven. However,
this may be difficult to do. For example, if one does not make the agreed-upon payment, the rest of
their amount owed will not be forgiven and they lose their chance to enter the program at a later time.
For more information, please visit:
http://www.childsup.ca.gov/Payments/CompromiseofArrearsProgram.aspx.

7. MILITARY: there are many protections provided to active service members, as part of the
Servicemembers Civil Relief Act (SCRA). See Military Protections section later on in Chapter Three for
more detail.

8. START MAKING PAYMENTS: when an individual’s child support payments are still in arrears, it can be
very difficult to get the driver license released. However, if an individual begins making minimal
payments, there is a higher chance that the driver license will be released.

9. COMMUNICATE YOUR EFFORTS: After several months of continuous payment, talk with the child
support attorney about getting the driver license released. A child support attorney is always assigned
when the payments are being enforced by the county. If several months of continual payment have
passed, and the driver license is still not being released, one can file a “request for order” with the Court
demonstrating the efforts made (e.g. payments made and continued intent to make payments). Also if
an individual is looking for employment, one can describe the job search efforts, why a driver license will
help finding/keeping a job and that finding a job will increase available income to make payments.

10. DRIVER LICENSE IS RELEASED: Even if your driver license is released, it can always be suspended at a
later date if payments cease. Itis very important to continue making payments to avoid this.

More Information:
Los Angeles County Child Support Services Department: http://cssd.lacounty.gov/wps/portal/cssd

California Department of Child Support Services: http://www.childsup.ca.gov/Default.aspx

**Note: you can contact Becky Miller with Levitt & Quinn Family Law Center at 213-482-1800, ext. 303
or beckymiller6@me.com for more detailed information on this process.

For court forms (e.g. “request for order” form), visit: http://www.courts.ca.gov/forms.htm
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Process of Modifying Child Support Payments

You may be eligible to modify your child support payments. The following is a general outline for
completing the modification process:

How do | ask for a modification?
e Contact your local child support agency. A new court order must be signed by a judge to change
your child support amount. It does not happen automatically if you lose your job or other
circumstances change.

e (o to court on your own. The Family Law Facilitator at the courthouse (not part of the local child
support agency) provides free legal assistance and can help you with the process. This allows you
to file your own motion to modify support in the Family Law Court.

e Hire a private attorney to go to court with you. For a list of attorneys, visit the Lawyer Referral
service offered by the Los Angeles County Bar Association (LACBA) https://www.smartlaw.org/

< Your child support amount can also be changed by written agreement (stipulation) between you,
the local child support agency and the other parent.

Who can ask for a modification?
= Noncustodial parents
« Custodial parties (parents, caregivers, etc.)
= Local child support agencies
« Child support agencies from other states

When can | request a modification?
You can ask for a modification if your circumstances change, such as:
e You are laid off or fired from your job.
* You get a new or additional job.
« Your income or the other parent’s income increases or decreases.
e Custody or visitation changes.
e Family size changes.
e You become disabled.
e You go to jail or prison.
e You are deployed to active military service

What do | need to provide?
In order for the local child support agency to review your case for modification, you will need to provide
proof-of-income information, such as:
= Income and expenses.
= Child care expenses.
» Medical insurance.
< Disability (SSI, SDI, SSA, etc.)
= Jail or prison status.
* Unemployment benefits.
 Retirement income.
« Custody and visitation arrangements
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What should | expect?

After reviewing the information (above) you and the other parent provide, the local child support
agency will determine whether a modification is needed, and if so, the appropriate amount of support.
A modification may be justified if the support order would change by 20% or $50, whichever is less.

Depending on the circumstances, a modification may be temporary or permanent. Examples of the
types of changes that frequently support temporary modification orders are:
e achild's medical emergency

o the payer's temporary inability to pay (for instance, because of iliness or an additional financial
burden such as a medical emergency or job loss), or

e temporary economic or medical hardship on the part of the recipient parent.

A permanent modification of a child support order will remain in effect until support is no longer
required. A permanent modification may be awarded under one of the following circumstances:
e either parent receives additional income from remarriage

e job change of either parent

e cost of living increase
o disability of either parent
o the needs of the child.

How long should I wait for a modification?
You should begin the process as soon as your financial circumstances change. The modification process

can take many months. Also, any reflected changes in payment are not retroactive, meaning that the
new payment amount is only reflected on payments to come, not past payments. This is why it is crucial
for individuals to file their change in income as soon as possible.

More Information:

For more information of how child support payment amounts are calculated, review “How is the
Amount of my Child Support Determined” on the CSDA website at:
http://www.csdaca.org/factsheets.aspx or visit the payment calculator at
http://www.childsup.ca.gov/Resources/CalculateChildSupport.aspx

For more general information on child support modifications, visit:
http://cssd.lacounty.gov/wps/portal/cssd (select Modify My Order) or visit
http://www.courts.ca.qov/1196.htm

7

+«» See Appendix F: Instructions for Completing and Filing Your Modification Court Documents for more
direction on this process.

Chapter Three: Child Support and Your Driver License
Page 32 of 42 Chrysalis Guide to Obtaining Your Driver License — 4/10/15



Self-Help in the Courts

You can get help with your Family Law case (including Child Support cases) using the self-help services

provided through the courts.

+ See Appendix 1-3 for more information on self-help in the courts:

e Los Angeles Superior Court Self Help and Resource Centers- provides education and assistant to
parties who do not have an attorney and need to complete documents and court procedures on

their own.

e Los Angeles Superior Court Family Law Facilitator- assists parties with child support, spousal

support and health insurance issues.

o California Courts Self Help Centers- help with questions about the family law process.

For more information on Family Law self-help through the Los Angeles Superior Court, please visit:
http://www.lacourt.org/division/familylaw/pdf/SelfHelpCentersLocations.pdf

Office of Family Law Facilitator Locations in (Los Angeles Superior Courthouses):

Los Angeles/Central District
111 N. Hill St., 4th Floor, Room 426F
(213) 974-5004

Pasadena/Northeast District
300 E. Walnut St. 3rd Floor, Room 300
(626) 356-5030

Los Angeles/Central Civil West
600 Commonwealth Ave. 16th Floor, Room 1602
(213) 351-8113

Pomona /East District
400 Civic Center Dr. 1* Floor, Room 114
(909) 620-3150

Compton/South Central District
200 W. Compton Blvd. 2nd Floor, Room 200F
(310) 603-3128

San Fernando/North Valley District
900 Third St. 1stFloor, Room 1026
(818) 898-2606

Lancaster/North District
42011 Fourth St. West 3rd Floor, Room 3575A
(661) 974-7348

Torrance/Southwest District
825 Maple Ave. 5th Floor
(310) 222-1714

Van Nuys/Northwest District
6230 Sylmar Ave. 2" Floor, Room 212A
(818) 374-7108

Norwalk/Southeast District
12720 Norwalk Blvd. 1stFloor, Room 104
(562) 807-7504

Long Beach
275 Magnolia Ave. Long Beach, CA 90802
(562) 491-6432
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Military Protections in Child Support Issues

Some of the child support-related protections you may be entitled to under the Servicemembers Civil
Relief Act (SCRA) are:

Stay of Proceedings: You may be entitled to place court proceedings on hold for a certain period of time.
This is called a “stay” of proceedings. You must show that you cannot attend the proceeding due to
military service.

Stay of Execution (Enforcement) of a Judgment: A service member can request that the court stop the
execution of a judgment, attachment, or garnishment order. You must show the court that the military
service prevented you from complying with the judgment and that the support case began prior to,
during, or within 90 days after your military service.

Expedited Modification of Support: If you have a child support obligation, or are receiving child support
payments for a child in your custody, and are being deployed out-of-state, you have an opportunity to
request a review and possible modification of the child support order before you deploy.

Interest Reduction: You may request that the interest rate being charged on child

support arrears that accrued prior to your deployment be reduced to 6% for the duration of your
deployment. To be eligible for a reduction in the interest rate, you must prove that your activation to
military service has a “material effect” on your ability to pay the usual interest rate of 10%. Generally,
this would be the case if you were earning more before your deployment.

Military Compromise of Arrears Program (Military COAP): The Military COAP Program allows the
compromise of child support arrears owed to the government, which accrued during military service by
a select group of NCPs. Eligibility is limited to a Reservist or a member of the National Guard whose
income decreased due to activation to military service.

For More information about any of the above options: visit “Office of the Family Law Facilitator” at any
Los Angeles Superior Court location listed on the previous page or visit for location information:
http://www.lacourt.org/division/familylaw/FL0115.aspx

Other Resources for Military personnel:

Office of the Family Law Facilitator within L.A. Superior Courts holds monthly “Self-Help Legal Clinic for
Veterans and Military Service Members Who Need Help with Child Support Court Cases” sessions.
Contact Josephine Richardson at (213) 765-9226 or jrichardson@mva.lacounty.gov for dates, more
information or to register. Clinics are typically offered on the 4™ Friday of the month starting at 1:30pm
and last for the rest of the afternoon.

For more detailed information, review the “A Handbook for Military Families: Helping You with Your
Child Support” at:
http://www.acf.hhs.gov/sites/default/files/programs/css/military _handbook final 20130329 0.pdf
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CHAPTER FOUR: NEVER HAD A DRIVER LICENSE

How to Apply for a Driver License (18+ years old)

For more information, visit; From: http://www.dmv.ca.gov/dl/dl info.htm#two500

Basic Steps for Applying for a Driver License (18+):

1) Make appointment at DMV

2) Complete application materials (including vision exam)
3) Pass written test

4) Pass behind-the-wheel test

Detailed Steps for Applying for a Driver License (18+):

1) MAKE APPOINTMENT:
e Make an appointment for faster service. To see all DMV locations, visit:
http://apps.dmv.ca.qov/fo/offices/toc_fo.htm

2) APPLICATION MATERIALS:
o Complete application form DL 44 (an original version)
e Give athumb print and have your picture taken
e Provide social security number (e.g. social security card, Medicare card, U.S. Armed Forces ID)
o Verify your birth date (from birth certificate/legal presence document)
e provide your true full name (name from birth)
e Pay the application fee

% See Appendix D-DMV Fees

Pass a vision exam

3) WRITTEN TEST:

o The written test includes a traffic laws and road sign test. There are 36 questions on the test;
you can miss only six questions to pass. You have three chances to pass.

e You will then be issued a permit if you have never been licensed before. When you practice, you
must have an accompanying adult who is 18 years+, with a valid CA driver license. It is illegal for
you to drive alone. In order to be a fully licensed driver, you will need to take a driving exam to
drive alone.

4) BEHIND-THE-WHEEL TEST:

e Make a driving test Appointment. (Driving tests are not given without an appointment.) You may
also call 1-800-777-0133 between the hours of 8 a.m. and 5 p.m. Monday-Friday, to make a
driving test appointment.

e Provide proof of financial responsibility (i.e. auto insurance)
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++ See Appendix 5- CA Low Cost Auto Insurance
e You have three chances to pass the driving test. If you fail, you may practice for a while, and
then make another appointment. There is no waiting period, but you must make an
appointment and you must pay a $6 fee for each additional driving test.

** IMPORTANT NOTE: If you fail your driving test on all three tries, you will need to start another
driving license application (see above). You will need to complete the entire application process again
and you will need to retake your driving test.

After you pass your driving test you will be issued an interim license valid for 90 days until you receive
your new photo license in the mail.

+« See Appendix 6 for resources on AB60 (legislation that will allow undocumented immigrants to apply
for California driver licenses beginning January 2015)
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Preparing for Your DMV Tests

It is important to prepare for your DMV written and behind-the-wheel tests before you make any
appointments because you only have three tries to pass. Here are a few tips to make sure you pass:

1) STUDY:
e Study the CA Driver Handbook at: https://www.dmv.ca.gov/pubs/hdbk/driver _handbook toc.htm
» You can also get a hard-copy of the Driver Handbook at any DMV location or at any Los
Angeles Public Library.

o Take the “Driver Knowledge Tutorial” at
http://www.dmv.ca.gov/pubs/interactive/tdrive/flash/flash intro.htm

e Study for the Road Sign Test at: https://www.dmv.ca.gov/dl/road sign_charts.htm
« Appendix H contains a “Road Sign Chart” that you can study.

2) PRACTICE:

e Take practice exams to test your knowledge at:
http://www.dmv.ca.gov/pubs/interactive/tdrive/exam.htm
+«» Appendix G and H provide various sample written tests and corresponding answer keys.

e Practice driving before you take your behind-the-wheel test!

Community Resource:

Homeboy Industries offers Driver Training Preparation study sessions, driving help and assistance paying
for some DMV fees. See qualifications and program information below:

» The Driver Training Preparation course is offered on Wednesdays from 2:30pm — 3:30pm. You
will need to come in 15-30 minutes before the class starts so you can register. Homeboy
Industries is located at 130 West Bruno Street, Los Angeles, 90012. This course will help you
study for the DMV written test. (Instructor Name: Marsha Tostevin).

» Ifyou are 18 years old or over, with a valid California Instruction Permit, Homeboys driving
instructor will also teach you to drive in the Homeboy’s car; and, practice with you for the DMV
road test. When you are ready for the DMV road test, the instructor can make your
appointment to use the Homeboy's car for your DMV Road Test for your CA Driver License.
(Instructor Name: Jim Tostevin).

» Contact Janet Contreras-Community Outreach Coordinator at Homeboy Industries at (323) 526-
1254 x331 or Jcontreras@homeboyindustries.org for more information.

Chapter Four: Never Had a Driver License
Chrysalis Guide to Obtaining Your Driver License —4/10/15 Page 37 of 42



[Page Intentionally Left Blank]

Chapter Four: Never Had a Driver License
Page 38 of 42 Chrysalis Guide to Obtaining Your Driver License — 4/10/15



CHAPTER FIVE: COMMUNITY RESOURCE APPENDICES

e Appendix 1: Resource Center Self-Represented Litigants (Child Support)

e Appendix 2: Resource Center Self-Represented Litigants-Community Referral Sheet
o Appendix 3: Courts Self Help Resource Center Guide

e Appendix 4: Homeless Court Flyer

e Appendix 5: California Low Cost Auto Insurance

e Appendix 6: AB60

e Appendix 7: Other Helpful Resources
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Identification Card (ID) Applications Fee Table:

Regular ID card- Original/Renewal/Duplicate/Name change/Emancipated minor: $28
Senior Citizen (age 62 or older) ID card- Original/Renewal/Duplicate/Name change: No fee
Reduced-fee ID card- Original/Renewal/Duplicate/Name change: $8

Copy of a California driving license/identification card record: for you (personal record) or for
someone else (not related to you): $5

Vehicle Registration Fees

Original Registration/Renewal: $46

**Note: there are many fees that are not included on this document, for more detailed information,
please visit (from http://www.dmv.ca.gov/vr/fees.htm)
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Appendix I-Driver’s License Progress- ES Tracking Sheet

For clients with suspended licenses:

> Corresponds to Chapter Two and Three of the Guidebook.

STEP DATE NOTES
COMPLETED

1. Go to DMV/get H6 printout to determine
reason for suspension.

2. Reason for suspension:
0 Unpaid violation fees
0 Unpaid child support
O Driving Under the Influence (DUI)
0 Other:

3. My driver’s license is scheduled to be

releasedon: (_/ /20 )

O Is this a hard or soft date?

4. Determine total amount owed
(if applicable): $

5. Determine if other payment alternatives
are available:
0 Payment Plan (minimum: $__/month)
0 Community Service (___ hours)

6. Create a payment/savings plan to begin
paying past-due fees.

7. Start making monthly payments/deposits
into savings.
O Plan to reach payment/savings goal

by:

8. Determine other obligations needed for
suspension release:

O DuUIClass
0 Traffic School
0 Community Service (___ hours)

O CourtDate:(_/ /20 )

9. Complete other obligations

10. Driver’s license is released!

Additional Notes:
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For clients who have never had a driver’s license:

> Corresponds to Chapter Four of the Guidebook.

DATE
STEP COMPLETED NOTES

1. Get CA Drivers Handbook

2. Study Drivers Handbook

3. Take driver’s tutorial

4. Study road signs

5. Take practice test and pass it!

6. Need to save for DMV fees/other driving
costs? Create a payment/savings plan!

7. Make appointment for written test at
DMV.

8. Make another appointment if you did not
pass your written test (3 chances to pass)

9. Pass your DMV written test!

10. Practice driving with licensed 18+ driver.

11. Make appointment for behind-the-wheel
test at the DMV.

12. Make another appointment if you did not
pass your behind-the-wheel test (3
chances to pass)

13. Pass your DMV behind-the-wheel test!

14. Get your driver’s license!

Additional Notes:
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Payment/Savings Plan

CATEGORY: AMOUNT NEEEDED: ALREADY SAVED: NEED TO SAVE/PAY:
DUI Class S S S
Fines- S S S
Total Due

Child Support-Total Due | S S S
Traffic School S S S
DMV Fees:

0 Drivers License S S S
O Registration S S S
0 Miscellaneous S S S
Car $ $ S
Auto Insurance S S S
Other: S S S
Other: S S S

Total Needed: $
How much per month will you need to save/pay off in order to reach your driving goals?

e In 12 months (total need + 12)=$
e In 18 months (total need + 18)=$
e In 24 months (total need + 24)=S

| can afford to pay/save $ /month to meet my goals in approximately months.

Payments Record:

Today’s Date: (__/ /20 )

MONTH: | AMOUNT SAVED/PAYED OFF: MONTH: | AMOUNT SAVED/PAYED OFF:
1 16
2 17
3 18
4 19
5 20
6 21
7 22
8 23
9 24
10 25
11 26
12 27
13 28
14 29
15 30
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